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The Foundation for transforming into digitalization

§  The E-Government Law (Law No. 2/2020)
§    APP
§  The registered number is 522,000+
§  20+ government departments
§  270+ e-services and functions
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“Macao Tax” APP
(Mobile Application)

Electronic Tax E-Form
(Web Application)

Self Service KIOSKs
(Windows Application)

E-registration

E-filing

E-access

E-notification

E-payment

E-communication

Key Digitalization Initiatives and Efforts
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Risks and Challenges
Part 03
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Hardware 
End of Support

Obsolete 
Software Framework 

Lack of 
Modern Technology

Hard to Fulfill 
New Policies 

and Requirements

Risks and Challenges
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Next Steps and Plans – 
Smart Tax System
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Next Steps and Plans - Smart Tax System 
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Cloud Native Computing Foundation 

12



Centralized Cloud Storage for Tax Data 

Sharing Data Using Unified Taxpayer ID

Business 
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Motor 
Vehicles 

Tax
Profits Tax Stamp 
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Unpaid 
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Unified Taxpayer ID

Data of related public departments

Business 
Registration

Vehicle 
Registration

Social Security 
System

Real Estates 
Registration

...

Data Sources:  Identification Services Department 
and Immigration Department, etc. 
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Tourism 
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Data-Driven Tax Compliance (Personal Income Tax) 

Checking
Comparing

Verifying 
Auditing
……

Utilizing data collected from other government 
departments…

• Local Resident / Foreign Resident

• The social security contributions

• The Applicable Tax Rate

• Tax Deductions

• Tax Relief Measures

• Tax Refund

• Unpaid Taxes

• …….

Salaries 
Tax

（Personal Income 
Tax）
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Data-Driven Tax Compliance (Corporate Income Tax) 

Profits 
Tax

（Corporate Income 
Tax）

Checking
Comparing

Verifying 
Auditing
……

Through interconnections with other government 
departments…

• Government licences, permits, or registration

• The business status of a company

• Comparing data on employee earnings and business costs

• …….
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Unified and Integrated Backend Applications

Mobile App Web Portal

Salaries Tax 
Management

Kiosk

Tax PaymentTax Calculation

Business Tax 
Management 

Corporate Tax (A) 
Management

Corporate Tax (B) 
Management

Tourism Tax 
Management

Motor Vehicle
Tax Management

Stamp Duty 
Management

Unpaid Taxes

Property Tax 
Management

Tax valuation Tax refutation External Audit Violation 
Penalties

International Tax 
Info Exchange

Tax Compliance 
Administration

Central Tax DBData Exchange

Taxpayer Services

Tax Administration
Business Flow

System Management
And Data Process Tax Analysis

Tax Information

Tax Simulation 
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Cross-Platform Tax Services for Taxpayers

Seamless Experience

Seamless Integration

High Security Protection
Web Portals

Mobile APPs

GOAL

KIOSKs
…

Unified Tax Service API
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Conclusion
Part 05
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Tax Services Anytime, Anywhere 
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In Office

At Home

During a trip
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